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Process Pro

Violations Management

Automate the citation lifecycle with an
omnichannel processing platform.

Process Pro is a scalable parking management
system that streamlines violations processing from
issuance to resolution. Whether you're managing
5,000 or 2 million+ citations per year, Process Pro
adapts to your operation, automating workflows,
reducing errors, and improving efficiency.

Manage citations through a modern interface built
for editing, applying corrections, and tracking
activity. The system supports DMV lookup and liens o c . o
in all 50 states and DC, along with automated boot, . Noticing, Simplified . .
tow, and impound requests. It also features full Notice management across all violation
adjudication management tools, real-time stages with custom rules and content.
dashboards, and a secure online portal for customer
payments and appeals, helping to reduce call
volumes and shorten wait times.

Smarter Self-Service
Motorists pay or appeal citations online,
now with Al-assistance features.

Full Picture Insights
Real-time dashboards and reporting
across your enforcement program.

Streamlined Adjudication
Administrative review, hearing requests,
and scheduling for ticket adjudication.

DMV Data Management
Registered owner name and address
services for all 50 states and DC.
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