Loyalty
Process Pro: Violation
Management Software

Smart. Simple. Comprehensive.
Process Pro automates the entire citation lifecycle, saving time and resources
with an integrated, omnichannel violation processing platform.

HOW " WorkS i Notice generation and

©® management

Process Pro is a scalable parking management system that
streamlines the entire lifecycle of parking violations—from ticket
issuance fo resolution. With automated workflows and robust
tools, it ensures accurate, efficient processing for citation
volumes from 5,000 to over 2 million annually.

Online customer payment
and appeal platform

Violation Import

I No complex pricing or

usage requirements

Payment Processing
DMV Data Management
Noticing
Sanctions Robust reporting and
Adjudication dashboards

@@ High-availability system

architecture

Designed for Success

. Automates entire citation lifecycle from issuance to resolution
. Smart adjudication and disposition management
. Secure, online payment and appeal portal for motorists
. Citation edit and data-entry form and corrections
. Business intelligence and enhanced reporting engine
. DMV lookup and liens for all 50 states and DC Cloud-hosted Saa$
. Automatic sanctions handling, including seamless integration plql'form
with ticket issuance
. Automated boot-and-tow requests and impounds
« No hosting-related system usage minimum requirements

. No tiered pricing, transparent and straightforward We stand behind our Pro solutions.
We offer free, no-obligation trials of Pro solutions that are
customized fo your needs. Contact us for eligibility.

API-first approach to
integrations

info@parkloyalty.com www.parkloyalty.com

@ Park Loyalty, 2024



